The early 1990's saw the emergence of Enterprise Resource Planning (ERP) systems which were introduced as integrated suites that automate core corporate activities such as manufacturing, finance, human resources and logistics. Such systems allow a company to share common data and practices across the enterprise, and support the access of information in real-time environments. According to Davenport (1998) ERP solutions are designed to solve the fragmentation of information in businesses, and integrate all the information flowing within a company. Nonetheless, the need for integration still exists as multiple ERP environments are evident in many companies and there are numerous autonomous applications that still co-exist alongside ERPs. Thus there is still a need to look at ERP systems, the add-on products for ERP (called ERP II) and the integration of all of these through Enterprise Application Integration (EAI).
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The early 1990's saw the emergence of Enterprise Resource Planning (ERP) systems which were introduced as integrated suites that automate core corporate activities such as manufacturing, finance, human resources and logistics. Such systems allow a company to share common data and practices across the enterprise, and support the access of information in real-time environments. According to Davenport (1998) ERP solutions are designed to solve the fragmentation of information in businesses, and integrate all the information flowing within a company. Nonetheless, the need for integration still exists as multiple ERP environments are evident in many companies and there are numerous autonomous applications that still co-exist alongside ERPs. Thus there is still a need to look at ERP systems, the add-on products for ERP (called ERP II) and the integration of all of these through Enterprise Application Integration (EAI). As these products mature and expand their presence in the marketplace, research is needed from technological, human and organizational perspectives.
In order to further the research in the ERP/ERP II and EAI areas, we reviewed a total of 14 papers that were of exceptionally high quality this year. Our thanks go to the many reviewers who helped us develop the final program and structure of the fourth year of the 'ERP /EAI Systems, Issues and Answers' mini-track.
The first paper by Laukkanen et al., investigates the relationship of enterprise size to the constraints and objectives of ERP systems adoption. The survey data, based on the responses of 44 companies, indicate that significant differences exist between small, medium-sized and large enterprises in ERP system adoption. The second paper, that primarily addresses ERP issues, is by Nelson who explores emotions during ERP Adoption, by providing a Stakeholder Analysis. This research is a case study that seeks to explore affect and emotional reactions from the perspectives of the different stakeholders involved in the selection of an ERP package.
The results show that ERP selection is a very emotional phase during the ERP implementation life cycle.
Thirdly, Themistocleous et al., explore within an e-Government case study, the challenges faced by the public sector as it integrates its IS and still responds to public demands. The authors investigate EAI and demonstrate, through a case study, how EAI can be used to develop an integrated eGov infrastructure. This is followed by Reiersgaard et al., who present a paper titled, EAI Implementation Project and Shakedown: An Exploratory Case Study. Based on a generic enterprise system experience cycle model and previous research on EAI and ERP projects, the authors propose a framework and validate it through an exploratory case study for the EAI implementation process.
In the paper written by Wu et al., a methodology for evaluating data and output is proposed. With this methodology, the enterprise can more easily and systematically find out where the gaps in fit are and what the degree of misfit is prior to the system implementation decision.
Dreiling et al., present a viable alternative to proprietary systems in their paper "Open Source Enterprise Systems". They suggest potential for altered technological and commercial constellations for the design of enterprise systems, which are presented in different scenarios. 
